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ARTICLE INFO ABSTRACT

Keywords: Syrian food outlets have proven their presence in the
- Egyptian market. The demand for these outlets is no longer
I fF ~9J, ) ,
Quality of Food limited to Syrians only; but rather extended to include a |

Outlets, . .
Customer large segment of Egyptian customers, which led to the
Satisfaction necessity of subjecting this phenomenon to study and
' analysis. This study aims to know the impact of the quality
Customer . . : : .
. of the Syrian food outlets in Alexandria on both satisfaction
Loyalty, Syrian X . . ! g
and loyalty of Egyptian customers, in addition to identifying
Restaurants. : . : .
the effect of customer satisfaction as an intermediate
variable in evaluating the quality of those outlets. A survey
(JAAUTH) of 421 customers is done through personal interviews with
clients during their waiting for orders. Relying on multiple
Vol. 23, No. 1, regression analysis and path analysis, the study concluded
(Dec 2022), that the quality of Syrian food outlets in Alexandria has a
PP.50 -66. positive impact on both customer satisfaction and loyalty, as
the three hypotheses under study were accepted.
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