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ARTICLE INFO English Abstract

Keywords: This research aimed to study the impact of time on customer reservation

Reservation Decision; decision on hotels. Data from random sample (358 customers) from four-

Hotels; Time and five-star hotels were collected using a questionnaire through personal
interview. The date was statistically processed. The results showed a
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Vol. 16 No. 2, 2019, decision making.

pp- 173-118

178



