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Corporate social responsibility as a competitive advantage in the Egyptian airlines
(A case study of Egypt Air)
Abstract:

This study aims to clarify the impact of Corporate social responsifitityards society - environment -
suppliers - shareholders - employees - customers) in the airlines to acquire thepettivenadvantages,
and to identify the means and ways which make airlines get top market sharaintthasport market.
Field data were collected through a questionnaire designed and distributedmplitnees in various Egypt
Air sectors.

The results showed the following: Egypt Air message and vision are Compatibkouiithy's values, Egypt
Air contributes to youth employment, provides aid and development projects to particightaiiable
deeds, also adopt ISO 10002 to meet the wishes of customers and solves their sorapthmiovides high
guality services.

Egypt Air uses modern methods to get rid of pollutants, also dealing with manyesspiolvite about
policies, plans and activities related to operating systems and services.

Key words: Social Responsibility - Competitive advantage - Egypt Air



