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ظظظظـ  لا ظظظظ 1.1)ظظظظ  ظظظظ  ف  ظظظظ لإ ظظظظ  ظظظظ  أ  ظظظظ ظظظظ .(  ظظظظ   لا  ظظظظ  ظظظظ  ف  ظظظظ
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ظظظ  ) ظظظ  ظظظ  ظظظ  ظظظ   ، ظظظ ظظظ  ظظظ  ظظظ  أ ظظظ  ظظظ  ظظظ  ظظظ    ً ظظظ ظظظ  %( فظظظ ء 
ظظظ ) ظظظ  ظظظ  فظظظ  ـظظظـ  ــ ــظظظـ  ظظظ ،   ظظظ 2ظظظ  ظظظ  ف ظظظ  ظظظ  ظظظ  ظظظ فظظظ  لإ أ   ،)%
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ظظظظ ظظظظ  ظظظظ ) ظظظظ  ظظظظ  ظظظظ  ظظظظ  ظظظظ  ء  ظظظظ آ ــظظظظـ   ــ ظظظظ  1.9،  .،  ء  ـظظظظـ آ ــ  ، )
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ظظظ-) ظظظ  ظظظ فظظظ  لإ أ  .ظظظ  %( ،  ظظظ ظظظ  ظظظ  ظظظ  لا ظظظ  ظظظ  ظظظ  ظظظ   ظظظ  ظظظ   لا  أ
ظظظظ  ظظظظ  ظظظظ   ظظظظف ظظظظ  ظظظظ  لا ظظظظ  ظظظظ  ظظظظ  ظظظظ  ظظظظ  ء  ظظظظ ف  ظظظظ  ظظظظ ظظظظ  ظظظظ أ   ،
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The Role of Tourism Crisis Management in Governmental Associations   

in Maintaining the Tourist Flow Rate during the Period of Crisis 
 

Nowadays, tourism industry is considered as one of the main industries, which is connected by many vital industries. 
Tourism represents the world locomotive that drives the development of national economy as one of its main pillars. 
Despite the exerted efforts undertaken worldwide to attract tourists, much of such efforts are lost when faced with a 
crisis. Whether such crisis is political, economic or environmental-related.  If tourist organizations did not wisely deal 
with the crises, this will causes the decline of the number of tourists. The importance of this research is in developing an 
integrated strategic vision to create a crisis management in the Egyptian Tourist Authority (ETA); as ETA is a 
governmental body that develop general policies of the tourism activity in Egypt. The aim of this study is to move 
rapidly and with scientific and systematic methods during the crisis period to maintain the flow of tourist’s rate, as well 
as to work on creating a favorable climate for foreign tourist flow or maintaining rates during the crisis period. The 
results showed that the lack of a permanent and effective management for tourism crises, negatively affect the flow of 
inbound tourism to Egypt. The research concluded that there is a need to establish a permanent management of tourism 
crises in the Egyptian Tourist Authority .The role of this management department is to manage the tourism crisis and 
should include experts and specialists from various fields. It should be declared by the Minister of Tourism and be in 
charge of developing strategies to manage expected crisis. In order to mitigate the negative effects with regard to the 
tourism image of the destination. 

 

 
 
 
 
 
 
 
 
 
 


