148 - 127 2017 sig 3 — Jg¥) 2l e aul ) Alaal) - ABludal) g dabid] Ay o) cilaalad) o) Ao

48158 elisiall ‘;JJSGSU ‘;JLA.“ Sl PR gé W) g4 9 uladlatl) 3 040
" A8 AalBY) aghe to guadailly 4y paad) GaUAN JA08 da i 5 la) M
¢ sillue daal ua daa
o goad) LB Aaaly - (§aLEAYN g Aalpaad) AIS - ABAGAY bl Al anid

gailall
‘53 ‘f’}:\_ﬂ\‘g QJLAM La S e ﬁc.\_ﬁ L padl alall Jala Contractipg Management Clailadll 3 la) lasdiud ) Gasall 13a Caagy
Descriptive @..Ajl\ C.@.Ld\ Sle Gl adie) | aalall blaall adl gaals dgaaiell A8 3 gse Casal) Jgli | dpailadl) Cibleall VEN
Cagic | er\ Al Al Al P Analytical Approach ‘f‘.\l;_d\ G@.\..d\j ¢ Caadll &j—“}"‘j G’A)“J\ ual =iy ‘; Approach
d_ﬂm(:_t @J\?Puwddhﬂ\ua.ujmw\ u&ﬂ\www}d\m\ﬂuby‘ J}qc_ L)Ac»ubﬁﬁ‘;ﬁ d}\aﬂ\‘;‘:
Claaall 5 )10Y dagall 02 alis] 5 ClaBlaill 3 la) 3 a5 ae Al 3 giell 228 Lgianali ) SO Dl eA\ a1 Ananall 3 ggall
L adi Al ( \)L;Z()):\_\BM\M\AY\ Clailaty ddagi yall lalaall (;A\ e il e duadll il Gaele | (Ase Uaiul) Al all )
Jaly Dlaglagll 3 la) laniu 3 ) g pa Gl Lgadd Al Silya gl (m\ o Aabid) IS AN a3 giall oyl die &y paall (32Ul alaxa
L ohlaall sda dlq‘_g&ﬁjl\w&w\gﬂl}%wwlﬁbﬂdlwhu&:wﬁmélﬁu‘ﬂb‘@w\éahﬂ\

Release lewdls yié ¢ Materialization 4dsill sl ¢ Contracting Management  <ladlaill 3 1) ; dzalidal) cilalsl)
. Force Majeure 43 e8! &l sl ¢ Period

2l pal i)
Contracting Management <1383 303} ) dalal)

ela gl e Llalad o8 (3 silal) 5  all La S je pae s e Jan ClaBlaill 5 513) 3 g 53 ) 5 a3 yealanall Cilalaiall (ga il &S
Oty ¢ llaal (a5 ¢ Apalall 3l sl 208 5 ¢ CalSall aan (823 Jia cilalaiall o3 Lggal 55 3 5l cilaaill b Aals
Elsey, ) ¢law sl 5 58 5 dliall sas 2aidl 5 ¢ Ayl colagiail) 5 ¢ paleai@y) S 5 Al gl ) ggda g ¢ i) 5 Jul) elad)

. (2007

) aind L Bale ddail) AaEY1 culadlas o) 5 daledl 3 laY) oda Jieagay ) i il ani jeme A A8l claiall ) lailly (ST
Tour A daludl CilS 58 ae 358l (e (Saa 230 ST ol il ) Laila om0 9 A (Ae i) Al jall ) el and e
8ola) 5 Anidl) 3 58all A lial o U A a5 Al sl sally ALSH L) 050 e oDl (e 22e ST 2al Operators
A8 Hliie 5l il glie (51 (50 Lgailan (e 0 el Gl A Ly DniaV1 S ) 03 o 55 Le Bale Gl ¢ ddliaall Lela) yay dualal) Ciljleal)
Genera] Terms 28l Aalell Cilal 3V g Cilal ;1EYWL Blehy Lasd paailly g A s delua ‘_g Gilasall (u.a e J\ Gl 18 e dgdias
‘Hc Laila ey Caladlad &) e Ll u‘}( 3 gaxll 238 (ja )AS‘}” Ll &? MAY\ aabud) S d @m; ‘QLJLU and Conditions

@yu\}&u\uﬁf@}ywd\mmw\ )Ll;d\wmqaﬂua_)u@l\ dabﬂ\uhé&:@\a‘memdﬂ‘ JS.;..JL\L@_\QD..A
cliiall (§saa Ao Jailad ciladlaill 3 ly) 2 ga g pae e 43 yid) hlaall oda daiisaae el a6 blad 4nds G2l 2o &5 (g

AM\;M@@M\&M\L@LPF&_J\U)Smlh_nl.aj){\JL‘_,,JA..AIA;&u}d\@@Mmuym\}maw\MM\

il aBlail) 30 el ylat g ‘NMAA

aaladl) Ol il J\}JY\ @Aa.‘ BALN| ("@j‘ Olansa g intergrity Adal) Ll e Aladlaall o ‘rﬁ\ 5 ylaYy) P Caladladll 3l
OS Al Aglaal) Lty Liagl i yad LaS ¢ ( Hotterbeekx, 2013) ¢ Leale 3aiall jalaall Uida laddisy ¢y ydall 18 (e de guia sal
eUa gl g dadaiall i daia Jae 8 ¢l g ¢ a8all ya 3 g yall u\.\.&»‘}]\d_\s:uda\ LA@M\)J\@A;J:«LS}S\U.AM\@)E
Marco, ) A4 jUal) ¢l el g o g ylall Calisa e Jaledll g ¢ daliivall Aadaial) Cilaliial pas] 48l Culad gy 611.‘5]‘} ¢ contractors
. (2013 ; Mchopa, 2015

3 ;MJ\@M\QMH\UME‘J\JJ}M\L}M )M\m\)d\u.c—‘dj.\...m]\ a)\d‘}”‘;h Claslal) e)\.l\ );\L;uuu}\
Ledde (3iiall clid il 5 CalSill Tiula ddagiiosal) Loailial  géall (3 (pa 2SI ¢ 28Lail Ja gy ) i) (Jlanial Do 1 61y paciosall il
HAA.JL.A\ g)lA..J\ O Balaty) d/\A Y idaidl Lﬁ&ﬂl.:_\l\ c\d‘}?\ u..y..n.q 3 LJJ&ML;\“}H dl:\la\ e.\c A ‘;A 4_.\.‘..:\_\.«1\ A_\\J\Jsl\ A& ¢

. ( Sarkar, 2015 ; GOSS, 2015 ) stau 5}l

o) s dalaiall Lgae Jalaii 5 A1 Cilga 51 2 Contracting Process i) dlas ashasis ) Ll e cladlaill 3 1) ) ki LS
;F,et_gukjﬂ‘;;ua,w 31 oda Cpanali g ¢ aalaoa ol ¢S50 o alale o payse ol eDlee o S S o Ciladaia il
e\_\sl\ La.\\ Craniali LaS ¢ ?\S;\}“} Ly all edgd compliance UL lasia g ¢ Ayl g Adlall 5 4 gilsll g 4 HlaYy) @\}.\3\ (3 2 gall
Sulbs ¢ 4l g diall execution i oLl \)k.\ésn_ﬁ\‘).wum\‘slc G5l g ¢ (385 58 IS Ledal e ey 28l dplee (35 50
MMMU&LA\ ;\J‘ﬁ\wL}SMJMGaAB\dASMdA\UAL@JﬂM}LQMMJJ}s’J\ \).\Y‘\.ﬂaﬂ&.\;@.’m“\_\hc oe b‘)‘_\c‘sg.ﬂ

. ( Banyenzaki, 2016 ) hliall Juls g Call<ill (a1

127



s sillae daaf Cpwa daal

s garl e il Hlisac e clailadll 5 )0) & 655 138
sl (e aidh 0420 LeStiay Jsall Ol 5 55 (00 %80 o 1897 ale Pareto (asY) sbasl alle (ol : Pareto 4k .1
O ol 2xe (e A5 8l a5 il adame O ing 138 5 ¢ Cplalad) (10 %620 Lersms dpaalaiill NS S (40 %80 Ol ¢
Jalay e e 350 sall 5 8 Y1 5 2 sqad) 331S 58 55 (s Ay lail) odg] T 5 colalaill 5 510l il 5 ¢l sgaall 5 olansY)
%580 Aty 8laill Ja) o5 lilae #las e aelin 3 Y ¢ el o)) pa s8lail ¢1aY) 83 Ji5all Jal gall aal (30 %20
( Shiwa, 2014) 33 gasnall dpaadawill 3 ) sall Jla @ el

A.L)‘).»u(a\‘)_ﬂ)\j.l_qﬂ\sﬁ)kua%od‘)\)&‘ﬁa);)mé\@)ﬁaﬂ\b&).\.MJ The Will The()rybdb\ﬂ“_uh 2
e.ﬁ\gaad\)‘){\).\.\uéuhj"M&\aum\d}sn‘;\um‘)kﬂ\mdmjwﬂ““ \adb\]\u‘ﬁ‘u)lb.q}musumj
. ( Sage, 2014 ) LAWY 5 2 gaall ~las Gaaal A Ja gl

JS )5 ( Principal) delaiall ¢ 48Mal) Aaula naa s praca s 3¢5 Sl 5 : Principal-Agency Theory sl dg ki 3
d}m@}ywd\éw\ ujhaimuﬁ)ﬂ\u.uuﬁﬁwd\ cle ) il g OACELN Ja ) Cangig ¢ ( Agency)
mbww\uhm\)]@ab(a@dp‘ga‘)jﬂmﬂ\ oda g_\lk'.'ﬁLASc aJLM\ngoJLa_))\ a2l uu\)ﬂbgl.ﬁ)n
g_uSu.AL.u.US\ ;\JYM\M&\)A::J})ML@\&JM\AS‘ Lg‘);\mbwu\;b.my‘a&mhéc d.\S)nb‘)JﬁLs.\Aj
DAY ola Lagia JS @il il g claliialy el gl e aial) 8 jla se b dau ) 1Y) ) e g ¢ Calailadl) 5 )l g g
Amour, 2014 ; Roach, 2016 ) tlu sasall e)a¥1 (5 sise s sia il Jsandl ke adad) 3 ) 4l 8 (505 Jlad (S

(

48034 clidall cufadlatl) 5 030 dsarl
bJ\J\}GMdﬁu‘uu\)ﬂy‘jbjﬂb;h}n ;lﬁ}u\.«a;ﬁ @@@J}‘HM‘WJM&MP‘J}JH‘M&J\ b)\d\&.lﬂ;
EI P (Rendon 2007) Lu.\.aﬂ‘;n.\k.\.\l\ dS.\.@J\u.ALALQ \c)aa)b‘}”c& )méuhj‘muaﬂdm,‘w\ il
el sll o all HLEAY) axe Leaal (e bl YT (e el 5olidl) e dpeadl) ciladaiall Jalo colaBlaill 3 l0) 3 g pae e i yiy
) JAall g Ml ) il (e 5380 Ly g2y 3 53 o)yl ¢« (Tour Operator douiaY) cla yl) abiia g il oS5 5 ilS H4)
Giat A adlall Jass sl oae ¢ Ba0aall daia 1 Jglaadly o) 3V aae ¢ elas ol 8 (e Apalail) el JEVL JWlSI el gl pae ¢ (5 laY) 5
‘;_.Aufmj 1530 Vs s g ol oY) G ) Caldaal) A5 (8 (535 s Yl ¢ Gaidll lua e 2L )Y (e (Saa 48 LS
) Al Gladaid) ) 2006 ple "Aberdeen Group" afisall 3 jall aal zilis 4381 L 138 5 . Disputes and litigation
missed savmgs OppOftllIllthS dailiall ).\5}_\“ JA 4A.\.\.\ J‘){ja UJ-‘L‘ 153 (= n_a)sa La h}\.u Pt 28 Chfadlenll aJ\J\ deng

. (Prosidian Consulting, 2011) shlaall y ciliay gaill aas 32k 3

LeaSad allall J g Adliaall clalaiall 4 jlaill o ebadd) (40 %80 : 60 (= Of Green Point Global (2013) dekia @ash LS
ﬁwjg_\\qsluﬂwm:);}emmuﬁﬁ\uuua G5 LS 25 Y e jaall 3 giadl 038 (e ST 5104610 o5 ¢ Jae 25ie 5l cillasl
delays in 4 a0al) k_z\).x;Lﬂ\ ¢ A8 glall yie CallSll ¢ da geaall j\ kel e o gull Jhe A8kalAl) adladll ISR (e daell ) geda
Hotterbeekx, ) Loaf ST il 138 a5 Cal Y1 s agdll ¢ sus ¢ Jlae Y15 claaall 5 alud) 53 9 (et ¢ delivering services
5yl « Al o)b“}{\ ¢ eandl daad (Lia LSJA\}” «.ﬂ)\d:ﬂ\ UA_I_J“.L_MLI‘J Cladladl) 5 il il O JlSH) 3 8 )9 a ‘H:. ( 2013

Cela¥ls ) ¢ halal)

e S I adad Al Galidl) Aelia Jia elan sl e adly JSG adiad ) ledaiall 8 cladladll 3 00) 3 ga g (A Aaladl s 35 040)
;\.L_u}l\gYﬂHﬁM\@WDJ\J\JP}uM\aMJM&cu.u_udlﬂ_,c;Mhu:\m\&m‘ﬁ\u@\u\s)u
Amour, )%&\MM\UM&MW}M&\WJ‘uyw\}dw\w\d}béckuﬂbcdﬂ\yu@

(2014

AR P (XY gé 3 5all Jal gad)

) & sllaall il sally il 2all Sae Y1 (12 (OGC, 2002 ; NZG, 2011 ) <olalaill 510 dleld 8 555 3 Jol sl aal (50
203a0 Cpasialhy L.,SM\ . C\_..\a_.al‘ Adell 2¢ ruliall v Ul contract award sl e Olasia g ¢ dadaiall cilaliia) 4l e ael
Pispute resolution QL:JLLA‘ 3.9._9.-..5_5 Gyl Gled ) g ¢ Jud Julas :\.4.\33\ QL}“_, 3 :L!_,SL‘J\ laadll 3deng ¢ Aldiall ‘)LLMS\
139 Lgran aall Al 5 YL 5685 « Openness ¢G5 ¢ aalidll s « Mutual trust Aabal) 280 lacal ; clEall )0 (3 ¢
OSal LalS a8l a5 38 Lgand o) A slaa s ¢ B3 sad) (6 sisa g ¢ ladaldl 5 ¢ jlansU 1 jaiesall Gaenil (4 ¢ M\.L.,);“&)nguu
).\4:.\.‘\:)\)\(6‘\_@@;_.41\ }J\@Aﬂi}cc&u}\HW\L@aﬂH\J}Aﬂ\W}J}Mw b:ad yeall (5 ¢ clld
a)dl_.ml\c})(7 ‘&_lL\XLuAl\j\.L:j)_uJ\Lﬁ‘\_l)\.bk_l\)_}:u_\}\u)&md\&nuﬁuﬂﬂ\‘fﬁwwqﬁ&\@}ﬂ\um
2 e lass La ygaadghy Y\J ¢ aalitiedll Jraall cilaliay M\A.\MYU cﬁ)ﬂ\ ‘; Calaslal) 5l L L;;.u U‘ Qan A._;\X\ : Proactivity
. reactive J=dll

) sal) Japdad s eadaiil) JSel) mpanat (1 ; 4000 Lalaill o4 (2014 ) Oluka and Basheka Waxs (s ,a1 dulse aa 53 LS
i) (3 yda g e lo¥) Ol pige g s jaall Ao 58 ill g ¢ Juall Jadad = g g9 ¢ lleall ma3 e istructure and resources

128



A Bl cildiall 5 gilall g Alall 3S pal) anedi 8 W ga g culablail) 3 )
" ABAA ALBY) agie o adailly 4 jaal) GaLAN JA02 s 8 B i)

<l il gl jlgadly ClaBladll jane plall (5o (e ST ey ¢ Casiall LS 8 Cnlial) Gad Bl aia s (2 ¢ il sdaill
8laill o) e il gisa s ) 50 dal sl sl imay Sl sl 5 ) 9a¥) 2 guiag (3 ¢ skl 5 slaill A BNl jaldl 5 e slaall
(63« ~i=as : Feedback and communications mechanisms <la sl Ao J gaall g VLVl i (4 ¢ 0l (e
Jsran (lana izay: Payments and incentives <ldlall g 38 ¢all (5¢ Ll g1 (a.\_\ﬂ.\l adatie 4y 90 Alaslre e J geasll
BB ¢ daaall U.u)\d_msdj.qw\ JL\AAS\ &j.l}.l_!_\;.lu’_\w JL\AA\ 5 (6 ¢ Mmjdw\mm&chu)ﬂ
) el ¢ Bl oY) Bladl) ¢ il sheall Ui o 535 a5 A1l gl (zamy ) AELAYL 13 | A8liad) CalSall ¢ Aadiiall dxansy
. (Waigwa and Njeru, 2016) <u,3ll gl s pésill Sl ¢ (Kibogo and Mwangani, 2014) nlelall 4 53l

Contracting Manager <8l st il ga g Sl giasa

le BEY) 5 Le Llai uSai g (panati elans s (51 pe Aalaiall Lo 55 A 3 giall o (lania (1 3 clailaill 33 58 51 pve Ll ginse aal (50
ﬁ\}ﬂ\m\)‘a(él. ¢ da gl 8L u@a&:&s&_ﬁ\ﬂ:}” (3 ¢ 40801l u\c\ﬁ“){\}u\_)laﬂ\@gu&&&\@jw\dm(z ¢
A 5 aliine JS8 3 ) gl sl dags gl) 610l 481 5e (5 ¢ aglal 3L agild s (e aSTD aay ol 5l ALl Clininal) (o jua o 2880 5l
L) escalate sl (7 ¢ Jlady g e S0 Lim a8 Gile ] 33l OIS 6l da g 2 sl ciliie QN5 (6 ¢ 4001 (e &y )90y S
NZG, ) saniusal) Joall cilalgial Lgumis <l s ol e il s 3 siall alall Cliaal sall 5 zeadlall e Jaliall (8 ¢ 5 5 puall Conen
Aalaiiall Aaal yall (2 ¢ 258l 5 1aY Allad lalad g daal s ulae qins (10 (o sUAT il ghuse dllia (o Lo I A8LaYL L (2011
elas gl i eDlandl sf ol saall ) g Cal Y 2S04y saal) JuadV] ddads culaledl) yae Jiag of (3 ¢ ol 5 y1a) Jalad 5 Cilylaal
Jeall o e Llall 3 103U 4 ) g0 5y L8 a5 (5 ¢ dediall Sleadl) aq};uw‘;mqsc_’hm}\ uu)ludula.wjll el (4 ¢
‘g_\l\ 4.}.\}).\53}?\ j\ 4_”\5‘)‘53\ AU ol g chlartiugll @AA.IL\A.\AY\} ;Ua.u}j\ o 28l dé‘)ﬂj il ya) Q?“}' (6 ¢ Caladledl) 5 Jala
) contract breach 2si=ll 35,4 sl &isan 2ic remedial action dssaali <l ) 538 3La3l (7 ¢ Lyl Lginal jo @13 22y Jgouss
.(GSA, 2016

s e de giiall Cajlaall gl il g ol jlgall (e de sanae (i g8 laBL a8 La il 55 cand gl clial sall aal Ll L
Aol AL 2 D ) il L) ALY ¢ i) Cilaad) HlaLasy ]y ] zramaal) agdlls alal) dunsl Y] el
¢ g LaY) 5 im gl ol e ¢ Lgmn a5 Aadaiall J213 Tiaison dual st < len § Lo Fucaladl il A0S L6 5 2 sind) & Loual e 30
e 528 ¢ Professionalism —eall <l a1 &l jlea ¢ Jolaill g &uall &l jlea ¢ conflict resolution <lel il da &l jlea

. ( GSA, 2016) Al Jadud (¢ Sl Lﬁ;) claldll BJ\J! é&: EJ.ABM ¢ &L\\J\)ﬂ\ sl UJD EJJH\ ¢ A\JB‘Y\ 5l

Contract Lifecycle ) 8L 5 2

AAH\‘;‘ ‘);‘}{u.\;w«_\w\\.éua‘)uu_ﬂ\ )L\Ad\juﬂﬁ\dﬂmudhu \J}JM\ a\.\;a)_,)d;\‘).d‘\ﬂaﬂ\ bJ‘J‘}”k_\ai.l
LAB.JLCJ_ 28l J}_\QJL})»JUAJM\&_l\c«\);}}uuwd\ﬁa\ﬂu\.«aj ¢ uw\bz\m,\.\)c &_I\J\):\y\e:\kz_\‘;‘\é\ﬁ\.\a‘g\g 3 uSAA
4ls 5 (2 ¢ Creation, Authoring and Drafting &bl g cLiY &ds jo (1 1 (o Ay Ja) e Baay 282l 8ln 3y 90yl
daliall 5 48) yall s 5a (5 ¢ Execution and Archiving (3553 s 2850 A1 je (4 ¢ 2 gill g J gl s e (3 ¢ Slaca glaal
Termination or Renewal il 5 eLgs¥) dda ya (7 ¢ L i) 43Sy Julasill sy (6 ¢ Monitoring and  Follow-up
. ( Nguyen, 2013 )

Cafadlail) 308) EMiia g phalda

Liaiaddl Y ganll g )é\};j\ azia ¢ q\).biﬁ\ U transparency 8la il 48 . o gsall )LIAA 33l ) ‘;\ LSJ)B ‘;"J\ u\.\u“}“ ?Ai .
e 3l ¢ lan gl 5 (5 gudly Adlatiall il slaall AUS ade ¢ Aadaial) Cilaliia) paad A48 aae ¢ adall dacY) g Jasdadill ¢ g ¢ el ll
Lty lalaall 4l Lol ( Prosidian Consu]tlng’ 2011) g_q\)k\J\ O Jaal gl A1 ¢ o gl L; AaalSH) il 2l ¢ 2 geall L; daxiall
JA_IL;LAS\A\M}J}AL}\ ¢ 28al) daia a g Al asie o Jlee by Al dagm asle) 3L JalKU) cla ) e Javs o)) 3 )M ae 8 Jiams
dwd&uw\ub.\.mj\ k_ILAAALAG d\_ﬁ‘)ﬂe&ml_uj\ ¢ M}M\ bJ}Aj\ uhwﬁm&cd_uﬁdm@}ymc_\d\
J\ ¢ Cuadladl) 5| JAN Turn Over a):m.d\ laal) Ol Jaxa &u.u\ j\ ¢ cﬁbﬁ)ﬂ oda 4K 50 ‘_,,JL Ja.\.ujl\ 528 (352 laa cﬁ_,.\.d\
. ( Sarkar, 2015 ) Zeandall &l I Jie 20 50 Jal gall (amy dais

medpre Al a9 M\Ay;k;ﬂw\ww)em(l \.g_dcu)uj\@uJ\}umu\Uu\u\ysﬂ\am&u&\ww)
pre (2 ¢ e 3 ol s Ala o Lo sli A Sle pe 4585 ) skl Jsad ) AdliaYl oS UK Lagilal 1) 5 Lagill siusal 2l b 5l
s dabiidl claliay G8all spatll ane (3 ¢ aball (e Adagiaa) mll e dadiidl Jpan axe ) a5 0 slau sl maaaall sy
B Ciraa () (sa50 1 28all 3y b 5l j0ae BeliS are (4 ¢ QLS IS A slhall cileaad) 53 s g dagdal Loy 1) &) o) aae ) 52
Laaial o)) sl AUS are (5 ¢ bl 3O 48 A die Cluall 5l Aeluall Jagus gl g lad) e 5508 ae g Sl oS 53 g claleil)
&) g il Masl Aalal) el § il i) 7 sa g ade (6 ¢ slass sl ae g8laill ¢1aY) Cania ) a3 ¢ el 5 laY
il ) agdl) aae (7 ¢ caliall CaB ) 8 daganall ol i al MaS) axe g AN ) seda s ol 3R Y1 (i agdll ¢ gy Clplaadl oday
e Aalaiall 3 )38 ane a3 (peg ¢ 3 giad) e aa Jladll Jabaill g el gl elaf s e 3,080 axe ) (3% 1 3 siad) Cllpadi g Cilagiad
bl 5 lel N1 285 e dall 8 5k € 53 (8 ¢ dwde (e Lale (itall Jlall Jilie dail) 5 53 sl il siasa o Led gomn (520 anis
Al lalead) g JalSl are () (g3 1 Cpnanill s g o laill e (a yd ) s i (gl (e aaally 5SEl) g0 Jas AA))

129



s sillae daaf Cpwa daal

agle clis . (NZG, 2011 ) Juall Jilie Zaiill 5 o1aY) (il ASan a8 (51 g oy SEl  sgda o (ha 5 ¢ Aliinal) ibilaall 5
¢ Clailaill 5 lal Saal Leg am s Y 0 &y ) Balil) Ji dalgdl 510y o28 2sa s ) s Al cladaiall Jaa T gus quza sl 313 3
ALl KA 5 Hhalaall (e el dn 5 65 (e

‘ Lodging Contracts 45dl) 48y 3 gic
Castellani and Mussoni, 2005 ; Radolovig¢, ) 4t g3 33 ) dalewd) ilS 3d ae 8l ALEY) 5 ghe andli L sile
1 (2011 ; Yenidogan et al, 2011

S Raaleall IS 8 55 Lgd ¢ A80al) ALY 3 5de el s aal e o8 5 Allotment Contract gasadil) 3 gic
Oy Bl Gl JOLA Jah calads ) Capall lad @y GlID dey o 685 5 ¢ Aigma die 3358 JOUA 820 (o jall (e (pra 220
s ¢ Adline ey s Al il Jf duinl) Quiil 3858 e T ae (Gl 28la3 A0S0 5 i) e g i) 138 ) raa aa
Gy sf S S8 (lany 585 5 DS oy CVLEY) 8 oaliall 5 slad) Jogagl (e Baidll oy Dpalpuadl S 5 ¢ g
Ol 5 S 30 5 S ¢ Bagae Gl ae Jaladll i ¢ Mandl apen slia )] 4 gram 4y i anl (e Ll | 45 gl Cal sall

¢ Okl (g A oY) 5 Al COSAA) (e el ) seda () sl e (g3 il

O Opae 32 s alpal) SIS 8 6 g8 Led s ¢ g ganiaall Jaally el - Commitment Contract pl ) 3 g5
138 O aan abl ey L Y ol i o) g Gyl oda gaen Jlaad wday I3 a8 o5 ¢ Aipma die ) 58 JDA Aaiil) G all
Aial) (e agaline Sie (5% LS Gl Jals Claial) alaae san il 1515 e daal) pan sliia ) A ggs 2 558a) (30 g 5
Lo gl deadll 48l 8 6) g gl Jpend) (i A el A3IS 53855 e laals il Gy UL 5 A )
QM\&QMQ@}&H O 2 5daa dic }iih\jﬁpﬁﬁy&bﬂ\ssaﬁ}dlﬁuﬂ\ B al_;};ﬁml\}f\.m.bm
el . Basdll Jala A4S 5ill audlia dpa g ane ¢ SBlaill 5 oLl jedas o8 OIS A0l e il 5 b phall G &y oY) 5 Al
gl (e S 58l odh ) gy Gl Alla 8 (Bal) Ll (o yxy 28 1 5 50U jlalacd) ol Y1 0 5de Cisae atl (e

¢ Jldy) C¥anae mleas) g Al ciliatul)

AS 8 o o8 G ¢ punh Bl e LSl ol 301 a58e S aa ) 40l a5 Exclusive Contract 43 xaal) 3 gial)
S 1 (5l e Ll Jalaill pay Gl o305 Al Jo g 30 (mnd (85 Aipma i 5358 SIS il i pe s oy Al
Y ol i o) s ol o3 muan sl @day A5 4 i G Qe A ¢ sl 5ae A (5 A

A

Ao Mdata Al yall
ladles ala A paall Galaall Jats ciladleill dage e Al siall 3 lai) dale e (o il caall Ay ‘_,,A Ao Dot sl j ¢ ya) Al
¢! 2a (Ae Online Survey i_“uj)ﬁﬁj Cie yyg Goog]e‘ Forms cJ}A Gk e Craaia slialinl B latud JOA (e A8uall YWY
el 3¢ 9493 clain 1gd Alainy) d.\ué,\ﬁj . (\3.\;3 15) c_u.ﬂ\ ?J*:‘:“:"‘“?J“ eedd) (33U (ha 22c d';b:\_”mu‘y\ LA

e DU ) il (1) Jsoa

(%100) ¥ () o= il Adiea s 00 aa i Ja | ]

-) Gl e (%100) Glapall e (-) I8l e daaul) AaY) calailad e J shaall

(=) OsoAl (2) Aaea) Sl s

Dl (LN (%87) Ul (%I13) e () Ll | sy A 8 5 Al llAA any Baidll 4l | 3

» ( A8y 3 gie
(%20) Lo 2 (%73) 3 s (%7) s 38 sa | (Ao aebin Loy ) ilaBlasll Alsiaia 3 ) 2ol ida | 4
()l Bilse e () Bolge 22 A pad) @alall 5 9l Mall S pall e s

chile (1 Jsan ) due Miu¥) gliall DA (e ey

o &y aall Galiall 4a) 5 (3 ¢ il e ) A2l AaEY) Cladlad vt La dale (2 ¢ oladlaill Aliiie 3 1)) 35a g a2e (1
Sl 38 all meas e ae by (8 g lalaill Aldi e 3 03] 3 ga g (4 ¢ SlaBladll 3 13 3 ga g ade Ao A gl g Al Hlalal)
‘aé).ad\@qumga}s&n}

Gl b
. Adl) AaBY) 3 i daae Hlalda 3 ga g dse LYY Al Al i e 2l Sl i g

daal) Lo
Dhlad) aal Loal a5 1LaS ¢ Ay jeaal) 3ol Jabs culailaill 5510} 2 ga s dpanl yedas 3l Adia ) Y gladd) 5l e A 5l o34 a2
. Aoalaadl ISl e 3 siall o)yl ie Ay el (32U alies da) 5 )5 A dail) AaEY) Clalagy Ao jal)

130




A Bl cildiall 5 gilall g Alall 3S pal) anedi 8 W ga g culablail) 3 )
" ABAA ALBY) agie o adailly 4 jaal) GaLAN JA02 s 8 B i)

Gl @l grua
L}MEJ&A\_‘AYD@M\:\J\GY\ Ajﬂ: ‘_gz\_:am;id\ P\ﬂ\wh\)ﬂ\ IRV G‘)AJJ.\L&L\AL\M &L\@A\J&\S\ Q\.\M\ ﬁ"‘ﬂu“
L3l Jala Ly puad |l Apalawdl IS il g 3alidl) (g Aad gall L) ALBY) 3 gie (e o e J gl

TLIPN | A XYY
) A8y ladlad Laals Lpslail) cilileal) e 3 353 5 Ll L S g e il 4y jeaall (oLl Jad colailaill 5 la) Clasiad
. Lodging Contracting

Gl e

il L@.L\AA\ e Ol g Ciladladll 3 oYy g;u)d\ ual i) 8 Descriptive Approach @_‘4}3\ C.g_\.al\ e sl adie
(e gl BAC e Jsuanll e ‘5.»:1.»:\ Ji Gagiel gr‘nj Alacall A Hall ‘53 Analytical Approach ‘_AJLJ\ GG‘MMJ ¢ ag8all
bl aal apaail daanall 5 glall Jalat o5 | fenl) o 58 Ay BaLE (any g Apalaad) IS S8 (g G Gl sl ALl Al8Y 3 s
A_N\Jﬂ\ ) A_I\_a_u,d\ c‘)\éy 4.4@..4&\ oda Jl_z.u\) 44_)..44\1\ dj\_\ﬂ\ dA\J Caladlaall aJ\J\ A9 (.\Jc 4;.\.\.\ ijd\ il \.@.\.A...aﬁ L;J\ QM\J
umﬂ\uﬁ)ﬂwmuwwm%\_\s&\m 26&9@])@\0&@\.\.\4\1\@\)&\ JAA Gall) oS (mmw
pil 9a 3 pBall ez’ (2 Jsaa) w@&w\mw\ulsjd\(ﬂ\wAWMBW\ As8all | ) e)u@dmdj\.:ﬂ\}
HJAUAJMY‘JM‘P&JM&Y \)LJAAM\Q_I\SJMCAQ_L\J; \J}s.;: ﬁ“}‘dSM\m@CA}‘LSJM\(“L‘“Uy u.uaj\} ;L\.HJ\
oA N A58 s AT

48l Aa8Y) 2 sie e die : (2) s

3 glal) aac pa gal) PEGRA| A
\gale Juaaiall
2013/2012 «4& —2011/2010 «5& | PGS International 1
3 2016/2015 s
2017/2016 £i& —2013/2012 «4& | TEZ Tour 2
3 2016 <=
2 2013/2012 & —2011/2010 44 | Travco 3
2 2017/2016 ¢4s—2013/2012 ¢4s | Meeting Point 4
2 2013 <auwa —2013/2012 ¢d | Fischer 5
2 2017/2016 <i& —2013/2012 «5& | Bright sky travel 6
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2012 2013
Travel Agenc
e Block” | MTZ" Room 1 g \i17 | Block | MTZ | _RO°™ | gmTZ
Revenue Revenue

Hotels 4 U 15 39 1,966.59 8.39 20 - - 0.00
Olympic Holidays 8 - - 0.00 8 - - 0.00
Sun International 10 - - 0.00 10 - - 0.00
Thomas Cook AG 56 180 -7,670.70 10.37 56 79 4,725.23 4.55
ITS 38 130 -2,248.67 11.04 41 - - 0.00
Schauinsland Reisen 30 131 1,574.98 14.09 30 100 | 4,256.28 10.75
Alltours 45 407 -16,638.65 29.18 44 224 439.91 16.42
Fefa Reisen 8 - - 0.00 8 - - 0.00
Touropa 7 2 310.75 0.92 7 - - 0.00
Phone&Go-Flash Tours Ita. 40 10 2,008.08 0.81 30 - - 0.00
Eden S.R.L. 50 - - 0.00 50 - - 0.00
Pegas Touristik 20 110 8,495.74 17.74 50 289 -825.31 18.65
Tez Tours 20 16 2,257.01 2.58 20 33 646.24 5.32
Odeon Tours 30 230 12,545.68 24.73 40 649 | 6,630.35 | 52.34
Anex Tour 5 25 2,007.29 16.13 5 6 92.84 3.87
Bright Sky Travel-(East

Eur.) 15 19 1,358.98 4.09 15 - ) 0.00
Meeting Point 5 - - 0.00 25 186 | 6,282.87 | 24.00
Planet Tours 10 - - 0.00 10 - - 0.00
Fischer 22 - - 0.00 22 - - 0.00
Bright Sky Travel(West 25 i 0.00 75 i 0.00
Eur.) - -

Tat Travel Austrian 6 - - 0.00 7 - - 0.00
Flash Tours Corendon 15 50 4,019.77 10.75 15 - 0.00
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8) MATERIALIZATION

Hotel has nght to monitor the Tour Operator’s actual materialization monthly and can reduce the allotment accordingly i matenialization 15
below 70 % in a duration of 45 days

(2011/2010 £l : amgall - PGS International : 4S &l )
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14) STOP SALE

Hotel has no right to send stop sale to Tour Operator unless the release pericd passes.

(2013/2012 £li& : s sall - PGS International : 4S,4l))

) iy Vs 1 (2.2)

g) No stop sale or turn away to he accepted for the confirmed rooms during the contract period validity,

(2013/2012 ¢ ; augall - TEZ Tour : 48,41
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6. Stop sales and turn away are Negotiable.

(2013/2012 ¢ : amsall - Traveo : 48l )

Overbooking & Turn Away 4l 4al8Y) g 21 311 Saad) cilay dagi jall jhldall |3

(5 glana }\ Lg}\...ml\uns.uTurn Away iy ddhﬁ@\.@.:)uud Aal8) g1y 23 30 el uYB@dJL\ﬂ\ ?JL Labuud) g_ﬁls)...d\
;M@LMAJA.\M«_\L..A.\):_\L;\)\uym\){\}\‘)@\}“@d)ﬂ\;\FJJJEQMM\@M\M&OJM\JAM@M&Q\
eLA‘ dlAd\ L@.\‘}Z “ ngher Catergory‘x_mér_\ 5 giaa j\ » 4\...\.1_);‘_9\_& aJ}.L;J\ OeSiy AJJJ.\S\ Mlﬁ‘){\u.auaj)m.\.d\
@4-‘5356}3" 4dmgduﬂ\);mdﬁmcL;:;\A.ﬂ.uﬂuh}.\um‘;cd}@;ﬂ@dﬂ\ddhﬂ\wwﬂ\eﬁj)@};)wﬂ\dj&
s (a5 ) (Aol ssie 3 YL Gl Dy (S (psai 4) ssiual) Ol Turn away disss @l Gigan s
g\wu};uy&l\oua@h@@ﬂwu&yﬂ\‘f\auﬁj\wﬁjeJLU&Y\GSOJJALS\MDA.LL&QM\JM
(23013 %) Gl

Overbooking and Turn Away 4l 4815 231 jaall @Vls 2 (1.3) a0

Over-hookings: In the event of overbooking by the hotel, the hotel is obliged to organise immediately equivalent or higher category replacement
accommodation in the same Resort at its own expense. All additional costs will be payable by the hotel.

(2013/2012 ¢l : s sall - Meeting Point : 4S_l))
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Overbooking and Turn Away 4hall 48y 5 Il jaall @ls 1 (2.3) a0

The hotel will be fully responsible for any turnaways

(2011/2010 ¢ ; aw sl - Hotelplan Suisse : S 4l )

& Turn away 44y 33U () LeiBlae ool ades Lgw Sl ¥lall oda (8 Galidll e Weila g (a8 S Al Gany llin o) s
e Y sae e Ui 388 Joaai a8 My | (4.3 ¢ 3.3) i 8 Jlal) 5a LS 3oLl 3 e gl g aas V) 550 Sanll c¥la
S 33 g sl ) da gricall w3103 8 25 e s Apbia¥) (Salidl) Lgleains HlansY) 8 (55 8 ol e LAl (o juay ¢ Al (3ol
iz Gl saall axe 335 Bush Ge CulSall e (Kea 8 81 333 i Overbooking Periods <yl s3a 8 (3aldll e
Al Saat sl G A O ellh e ha¥5 . Accepted by Tour Operator 48 &ll Ledde (341 53 40y (33U ) Lely sa
iy el Galial) Cilintie (e ) (5558 anadd 5 cleadlly Hland) el (5 e <13 Alay (308 3 LgDleal 5 jilae

. Overbooking

Al 4By g 2151 el Vs (3.3) 2

Hotel agrees that in any case NO TURN AWAYS for PGS INTERNATIONAL guests. In case of Turn away to PGS INTERNATIONAL guests Hotel agrees to
accommadate Tour Operator Guests in nearest superior hotel accepted by Tour Opearator. Hotel agrees to pay the differences of invoices, compensations
or refunds paid to the Guest by Tour Oparator in such an unlikely event.

(2016/2015 £l : s gall - PGS International : 45,4l )
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®, TURN AWwaY and OYEREOOKING
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e lata corpensation ghean fe guest before ceducting foe The gayment. TIDEON coes- nob hova 1o howve i
confiralion of e HETE in give cormgersotion, tn charge o2 wale diferenoe and to decusd I PCI0) Compersalion
amaunl o he payment. CDEINE books and recoeds @l D2 1akan o oocount in sslerriraticn of such rote
ciffrranes and comgansations,

(2013/2012 ¢l : s sall - Odeon Tours : 48,41 )
G Jasd Ll s the whole stay AQISY ALY LSS aday Balidll Apalpual) DS AN g o) ) (8 Jia S gATE ) sha dllia 1_.45\
O u;\SLSﬂ\ PRV e_AAA_l ?}333 ( Adnall Asial) d\a.&! 53l ) ) Doubling Up 9 Turn Away davia ‘SA CYLEY g )
L (5.3) 2l A Jd s LS a) gl 0 Gl it

ALl Aayl 5 ) 5 aall SV ; (5.3) A

153 Turn Away and Doubling Up TEZ Tour Clients
al Turning away TEZ |our cients will be subject 1o full refund for the whals stay 1o be deduclad direclly from the
meninly invoices regardliess o ke holel cenfirmation.
by Doubing up TEZ Tour cliants will be subject 1o Tull refund for the whola stay 1o be deducted diraclly from 1he
menthly invoices regaidiass o e hotel confirmation,

(2016 —ira : puisall - TEZ Tour : 4S,30)
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Now Show and Cancellations Policy Js<asil ass g slady) c¥lay ddasi yal) Jhlaall 4

8 € Alle s jled Jha oY) 13a g u)né_b(q}é;_xﬂ\g\d@gw,d,ﬁum@nugpg\@NOW Show J &x¥la
il 5 A (e Lealiind G yuas o s Ll LS ¢ aanall Jgum sl a5 im Il a3gd Ca e s ai LesY osdl) clisiall
@J“—’_}’J\UM\MNOW ShowJ\uYLAGA‘_JLJLU bzd\d.::\ju).x@ueu‘;mum;ud}.a‘gﬂdﬁu\;)d\‘,uj.;.d\w
u\uYN\oﬁgﬁ@w\ugﬂ\&u&gﬂﬂj KAJ\J&\JLA}@M}L@A)MH@J\ubJM\JMJcY\JJSjtu?SJuP
45”‘(_1—\5&?—\.\@“ Cancellation ch\uY\A@LA.\\ Now Show 2 &-IY\ALALMJ‘).\AM Allall LAl 48S laas 5 Jaai
DAA‘_AcuMSY\J64_:.39\Lg\u)aedcJﬁ)oJM\u)ﬂ\tuwdm‘uwsaauﬁus‘ydjm‘,]\ U J S8 o s
il ) SR Sy el a8 4 sl s o8 Sl elal) e 2 il ALl Sl ZAIS Lol Jaat of iS50
At e it (ol Qa5 pad)aes o 33 Y S ans i of 3 Lt it (1,0 ol s Lo gl o8 30 i)
dmﬂa_:l.c)su}\uu\).d\gs\uﬁmd}m}l\eﬁeﬁuﬁjg\&uyﬁ\omd}gés;)sd\@dghﬂ\wh}& ¢ e
C(1.4) 2l & JW s LS “without Now Show or Cancellations Fees”

Cancellations and no show policy; Cancellations will be accepted at no charge 0 days prior to the date of arrival. If there s a cancellation after this
time, 0 night(s)/room rates only, will be charged to MPE. No shows wil be charged with 0 night(s}/ room rates only. Name changes will be accepted
without charge up to the date of arrival.

(2017/2016 Wi : amsall - Meeting Point : S &)

Release Period glewd! 3 jidy ddagi yall jhlaall 5
d\d@)ﬁé}mﬂ@&;ﬂ\’.@ﬂw‘fm}dmugbﬂ\dﬁa}@)b&»;@\}ﬁﬂ\@bdhd\@j\ ﬁﬂ\@cw\a)ﬁ
uﬂd@‘j\u‘m.mgk_;uu\)}éﬂlauuaﬁjj\d}_ﬁuda_\sﬂdxmud\ )33]\5.\@145)&”&;.\4.“;@}‘&.’\)}»
~ & Allotment Rooms daadall i yall o (e (Said (Sia Galidll La il 45l 8 Release Period & 5l o3a (e iagll s
(M\.cmlck_iJLuA}ALAS)LA}\14@@}&M\JMQM\L’MM&\Mddhﬂ\mwdhb LG_I_\.\.\Q_ASJ‘HJ\E‘)-\L
o L 5y shadll Jiah (S5 S AN U8 (e o o ) ol gl IS 85 Ll (S s peak periodss b33 <l i b duals
d\‘ﬁdiﬂu\)}nd\d\u)wu&u@;tw\Jésm.d\o&dﬂm&\{,&aj\d)\;wuﬂdwumhuhu\s_)uﬂ?kuu\
rdu_d\u}d\@.aucL@}ufY\JJUYMM\uMAJLAULHAdwdﬂ\)4‘2(\ (4) Jsaa A Jall sa LS 258 ol (50 i
L@J}}&M\Jdﬁnw\o&d&\&iju\ﬁwﬂn)\d\dpjemmyLa.\\)}.\aﬂ\\JAJS aj).ﬂ\&_ﬂ)ﬂ‘_@‘\.\a\;@;
o34 Jaanty dalpd) S ) o) 3) ey ¢ zlasdl 3,58 22y 2%l Cancellations and Now Show ) @¥ls Jie (s al ¥y

.@M\éam@ym\j@w;ﬂ\ﬁ;ﬁ;w,‘cmm\ﬁ&gm;g;w\

Release Periods zlexd) & 38 1 (4) Js2a

M. REOOM SLLOTMEMNT & MATERIALIZATION: B ]
o HOITH sholl ol abe Hhe ealce i nurmibss af rocens for e dodoesineg peaoiosds -

-hlﬂ- of roocms Froave = Ik,
-3 R TR 25.0%9.201:2 31.05,2012
e sordes drarm 25005 18 217010 w1 Ber os per prormeolico cond nol Combinecl @ath combmct condions.

. PRICES = SPECLAL COMDITHIRMS:
1, General Prices
Tig poriceas o Thee rocarmes orsdd Bedeeories Peiocds cone ons Todlioess; Bossion & Uhr:-tl' an

T rom 1EniE Accommedaben Lres Pricas Releone Pegjcod
o IL.2012 o7 112012 PP in D S6 O USD
ZE.1Z 2012 a8.01. 2013 FEL Supplaavent ZE.OF USD 5 Daorwd
2. 04 2013 07.05 2013 TPL Reduclion o200 UsSD
| P.P im D S 00 USD
o e ED:A AN SCL Supplement 22 00 USD 05 Days
R Ty TPL Reduchon | O 04y LS
= 2111 2012 { 27.12.2012 PP i DExl 37.00 USD |
O%, 082013 10,033.2013 EGL Supplenwenl 19.50 UsD 05 [Caanys
OB.05.20713 31052003 TPL Redwclon 02,00 USD I
[ D F_F in Dbl 4800 USD
ChE. O 2013 28.04. 20132 5GL Supplenment Z2a.00 UsSD OS5 Do
TPL Redeclan OF,.00 UsD
[ S000 WS
BELAFEER e A A ot TR 26,00 USD 05 Doys
TPL Reduclion 02.00 USEH |

(2013/2012 s : augall - Odeon Tours : &S il )

‘;.L.sseuisﬁjusuhdﬁiuj\ﬁdnmzu_m;mwﬁglz P, o) ol i (i e B AS il o34 o) (4) dsaa (e gy
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Complaints and Compensations <l sill g s sl A jal) i) 6
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cﬁfﬂﬁmu}a}s.\e_\dabﬂ\CJ\AM:.L\HJJL\.\MM\ALA_awuy\..a.\ M\QAMJL\AU\X eﬁ\j&m@\_\m)dmﬂ\
Alia o a5 Y1 Vags Al 3 gil) ala s dnamal) 280l 3 il ) il (S0 5 S Al lamg s Ll 5 (3Ll e L

(3.6¢2.6¢1.6) 25l b Jlall sa LS Adaal) ciliiall e Aidin 5 ) shad Jiad 2 ghall 038 alaas 83,08 a5

Sy gill 5 (5 51SE 2 (1.6) 2

o Thez o=l iz cablivecd to cormoenzate customers for arny damage incurrecd cornng
thiair stasw.

(2013/2012 ¢lis : asall - Eden S.R.L. :4S)4l))

Oos ¢ Jaeall (o sl L Gy ) ) a1 038 Ay 55 dagad dany ol 43y Aol ciliinall Tas desaal) 35l (40 (1.6) 20l 138 yiny
. Alle iy gaty Adlnall 5 den sl Cilelea¥) ALl Jlaall 2 o

Gl 52l 5 5 JSA : (2.6)

8. 1ra judzment '3 entered sQainst TC lo provice a fraved prics raducton and/or comaensation as & rasult of delactive
pe’fﬂ 18103 within the Cardracting Party’ 5 araa of cperations, the Canlrasling Parly shall bs coligad to cover the ameunt of
tha udgmens, including intérest charges and the costs of the procaed ngs. If the dispute is resolved through e m-courd or
olst-nf.cont s-\t’lnmen, the Contracting Parly shal’ compansata TC for the amount of the settiement. In all casas the
obigatien ta pravide comparaatian anall cover the sppropriate costs of tha legal pracasdirge (e.g law yers'  faes)

(2017 “ava: pusall - Thomas Cook AG : 48 dll)

by el 5 (5 S0 ¢ (3.6) A

Complaints: If quests make any claim against MPE-Mesting Point Egypt. & Partner companies due to defective service on the part of the hotel, the
hotel shall compensate MPE-Mesting Paint Egypt. & Partner companies for any damages.

(2013/2012 ¢l ; ausall - Meeting Point : 48 3l )

¢ Al ¢ g Led o Dlaall Blizaliia dasi La S 'uu}mﬁiu;:\sjwua}uwkdwui@6,26)3}J\wc_ﬂ
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Complimentary S dll Liaal desial) dpilaall cileadd) g ci all g Cladailly ddasi jal) jhldall 7
51.7 audl uﬁ Jl sa LAS) Tour Leaders dualudl i\ L&l ‘_“J.u»d aalaall Lgeass ‘5_\3\ Ailaall cilaasldl g g_e‘)ad\} Cilaadll Jias
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SISl dlae Bledd g i e 1 (1.7) W

The Hotelier agrees to offer complimentary meals / soft drinks andfor accommadation for MPE-Meeting Point Egypt. & Partner companies in-resort
representatives when required.

(2017/2016 L : ausall - Meeting Point : &Sl

L&J&L&J.}CL.}L}J)MAJMJQ‘}M‘A‘U.AASM\OMMMM‘UM&‘@A&HM‘;Q 38 51 Bl 1 u\(] 7) .\.u”u,a@a.u
Wahj\umam}\wmamelju}uauhﬁ\aah u\‘_gu,&u anL;J\}‘Jﬂ

IS, el Ciliagad ; (2.7) 2

12. DISCOUNT FOR STAFF

Fischer travel agency staff receive S50%% off the contract rates.

(2013 “apa: ausall - Fischer :4s,dll)

S ) Viaad dgilae (a5 Cilaaddi ; (3.7) 2k

The Tour Leader of The Tour Operator will be published on the info board. Hotel agrees to provide "1 DBL” room inside the hatel for Tour Leaders during
the contract, Hotel provides basic meals served to Guests including softdrinks. Al other extras of Tour Leader will be paid cash by Tour Leader subject to

50 % discount.,

(2013/2012 ¢l : awsall - PGS International :4S,4ll)

Jurisdiction & Arbitration sl alaia¥) dgay dadi jall Jhliall 8
m)uu\}di:uwg@a‘y\ ;uaﬂ\‘;\etsaﬂm)w‘;x;w\daw\wﬂ‘u}\M\uks);d\ekuui‘;mDJ).L.;M'M
MHAS\OJL\SJ\UJSJ&_\J\)-AY\ dJ..A.d\ cw\ﬂjaw\‘\_ﬁc&i&ﬂ\_\U\uybé\e&;‘}[\ﬁsu.\ﬂ\u\?cj(28 18
equAjs4\.111\4.1}:..43\)LJA_\.\\A\uu\;aé\h\;l\;sm\dé\_\ﬂ@u\ﬁ‘}ﬂjeA.\L..J;J\J}.A;jd‘x_ud\juu\;d\)MAA.\.\.\).\.\S&\

o ) Al gl Sa (Y Gaidll a
2l Yl (1.8)

Taf. Surrisafciion
Tirer Corpirancyt @d al slations edslng s R eng goverried by fhe fowes of tiee Lxoch Reocwblic, A0
NEpLes Brisimg fromy O in connaeciion witlr the Cortfrac! shal! be seffed beforse cowrts iin Prague, The

rElaiions Aol regufalaa by fthe Confract are gowesrarad By the wattad Commnaersdal Cocts and Shal Cocks of
e Crech Repuniic

(2013 —aua: ausall - Fischer :4s_4ll)

ol GYls s (1.8)

The pace of disdiclion 136 dry dSpubes arising from this contract or de inderpretation sha)) be Oberursel (Taunws), Ths
Agreerent shall be [wlerpretad and governess according 1o tha lawe of the Federal Ropabl o of Gormany, sxcuding the
Linited Matinns Gareention on Gontracts for the Irtamationzl Sale &f Goads (21560

(2017 /2016 £1 : amsall - Thomas Cook AG :4S_dll)

Children Policy JWkY ey ddas jal) Jlaldall 9
dcujmd\u\?cjc@})}@wm}wd\\AAAA;.MS_)MJSU\A\sd\skﬁ(\w‘sam};a);}emwmﬂ\a}sd\w@au
SIS ) plans o (o8 (a5 L 555t il 81 L Lo 11,99 5o elie V) 25 o sy 30 il G o gallal Gl 3
Gy g Bl s e LY e (San )28 ST (Gias 5 ia lle 14.99 5l 13.99 A cpdl 138 pd 55 28280 Aa8Y1 2 sie A Ll
e B g ‘@@d&uug\&autuﬂ\e_}wjusM|c\.s.c\)”h‘sﬂ(l499}1399)@4\)‘»3“&());)(5#“
L;JL&J.L&&\SLJL«(1499)]399)@\M\c&w@uﬂ}\wmssly\h5sd&y‘amu&\w})ﬂ\}u@sﬂ\&u
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(14.99 : 0) J&bYI oy 1 (5) dsaa

DO% 1 10!
urde 0 n» 14.89 Yoo El-unnlm Dmb.v 1 00% 0%
— D0% 1

Zehbtom 0 14.99 yuan X |'educton rate 1 100% 00%
s Sk bk s e 6 s SR W

chdt tom 1 R et o ke
R T 0 oAb T TAonTivgaed Rinded ben ) abcmark chiz o ¥ adut Zmmentesaa
Ervuctasne ek © el pass ingie e Jocusde e e Aol Ko rdee gen Zimreas ! o rumbee ol chlidhan 2w cca s
Eeen Py K el vecuzior e cof Xen) st (N I l

28 4 Lok Modotion 55 yoner.oé oieh 6 €

LanpetnmARue: (Anducion naiem ey 21 dwmormve 23 o
e b oo onl Wit ¥1 EH and all 3F0 ok Cembicad with all CO and PO
Kinder untur 2 Jahren otviw SebUbe ! Chidren under 2 yeary frew of cherge

(2013/2012 sbid: amsall - alltours flugreisen : 4S_ll )

(13.99 : 0) Jib¥I (s 1 (6) Isa
3. Children Policy

Family Plan
Accommodation Roons Type Calculz

I AD + 1 CHD {(00-13.99) Simgle Recen Single Room rate

I AD> 4 2 CHD (00-D5.99) Single Reom Single Roowm rate

I AD + 2 CHD (00-05.99, 06-13.59} Single Room Smgle Reoo rate

[ AD + 2 CHD (06-13.99) Single Room Single Room mte 4+ 3650 DEL/PP
Z AD -+ 1 CHD (00-13.99) Double Room Double Room raze

2 AD + 2 CHD (00.05.99) Doutle Roam Dauble Roon: race

2 AD -+ 2 CHD (00-05.99, 16-13.59] Double Room Dauble Room rate

IAD+2 CHD (06-13.99) Dauble Roam Doubtle Room rae + %50 DBIJPP
JAD Triple Room Triple Room rate

3 AD+ 1 CHD{00-13.99) Triplc Room Triple Rooam rate

(2013/2012 bl : awsall - anex Tour : 48,4l )

2l 3l 58 LS 11.99 Ge G el JERY) G 33l 3 (3lay L dyida o) Aalpaal) S 55 aa 4y puaall (3alidll Jalodti ¥ &ll3 e
- QY Cpuan (3larty Lad S AN | e 3 iny Ml ¢ (1.9)

Travel Ways — Egypt 38,8 JulkY) s (1.9) 3

Children Policy:-

N 0151, Child from Q0 up to 11.29 vears cld. sharing parents’ room will be accommodated
free of charge (accommodation & meals - according to meals’ plan booked),

- U2Nd. Chilkd From Cé6 up to 11.99 yaears oid will be grontee 50% discount on Adult
meantioned raftes.

- e maximum capoacity of rcoms s 02 adaults + 02 children per room.

(2011/2010 £V : ausall - Travel Ways - Egypt : 4S_4l)
Pricing Policy tasl 4 o)) jhldall 10
g Acidl) 3 58a]) ol g e platiall 538 Leial ) o 2l el Ll (i sl 5 Ledle) e cand sl Jalsall aal (e Jlansll) yias
Bl i g il g A8l 5 oLy (e Al Ll 5 yume Agdar s Aagiaall Ly Y1 (it e (30l (SAES i Apalpad) S )
3siall (may b HlawsSU e 3 Jadadiall (g 2 Asilasall Al jal) 8 Lrenal) 3 ghal) Jalad DS e 2l W1 A8 o) sall e a 50 3
C(1059) Joan (A LS il ety g Gans 35 (857 ) Joos (o8 LS o saalls ey
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2013/2012 ple TEZ 38 & Jlasdl : (7) 2>

Average Contract — Per Person $42.79

Per Person Single Triple
Duration In DBL Supplement Reduction
01/10/2012 10/10/2012 $40.00 $20.00 $3.00
11/10/2012 28/10/2012 $48.00 $24.00 $3.00
29/10/2012 07/11/2012 $55.00 $27.00 $3.00
08/11/2012 24/11/2012 $44.00 $22.00 $3.00
25/11/2012 27/12/2012 $37.00 $18.00 $3.00
28/12/2012 08/01/2013 $60.00 $30.00 $3.00
09/01/2013 10/03/2013 $37.00 $18.00 $3.00
11/03/2013 03/04/2013 $44.00 $22.00 $3.00
04/04/2013 28/04/2013 $48.00 $24.00 $3.00
29/04/2013 07/05/2013 $55.00 $27.00 $3.00
08/05/2013 31/05/2013 $37.00 $18.00 $3.00
2017/2016 ole TEZ 4S5 Jaud 1 (8) 52
Average Contract — Per Person $28.09
Per Person Single Triple
Duration In DBL Supplement Reduction
01/06/2016 31/07/2016 $27.00 50% $3.00
01/08/2016 31/08/2016 $30.00 S0% $3.00
01/09/2016 15/10/2016 $27.00 50% $3.00
16/10/2016 09/11/2016 $29.00 S0% $3.00
10/11/2016 27/12/2016 $27.00 50% $3.00
28/12/2016 07/01/2017 $35.00 50% $3.00
08/01/2017 15/03/2017 $27.00 50% $3.00
16/03/2017 2770472017 $29.00 50% $3.0
28/04/2017 07/05/2017 $35.00 S0% $3.0
08/05/2017 31/05/2017 $27.00 50% $3.00

> > » >
> 583

SGL Standard

DBL Standard

TRL Standard

Family Room

73

RoomiName
A 1A SGL Standard 80
A 2A DBL Standard €63
A 2B DBL Promo 60
A 2F DBL Family Room 73
A BA TRL Standard (S1e)
A 3B TRL Promo 57
A 3F TRL Family Room 70

s il e @l€ 2012/10 2 TEZ Tour 38 58 Gajad) el of (7) Do (00 gy
¢ ( Per Person in DBL = 40$x2 ) ,¥2 80 = DBL 452l 4 a1l -
( Per Person in DBL 40$ + Single Supplement 203 ) LY 52 60 = SGL 32_3all 48 a1l —
. ( Per Person in DBL 40$ - Triple Reduction 3$x3 ) J¥52 111 = TRL 4836 48 2l -
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O 23 s g 530 3 gl ¢ (8 U2 ) 2016 ple adl il ki (A Lo el e (7 Js22 ) 2012 ple A< ,00 o3 e 4 iy
o e e e s LS ) 3 Tt Laliss) dlla

¢ ( Per Person in DBL = 27$x2 ) J¥2 54 = DBL 4a 52l 48 a1l —

( Per Person in DBL 27$ + Single Supplement 50% ) ¥ 52 40 = SGL 52,4l 48 )2l —

. ( Per Person in DBL 27$ - Triple Reduction 3$x3 ) J¥2 72 = TRL 45501 48 a1l -

A o s cla glia g1 090 3 58ad) 028 e () 928 3 Clasall 6 0 (5 ¢ Galadl) Jf (e oo sl el Cleia (G e e
Lesd o (g Al A ellia Bl A BLaYL A eaall Galisll 4y pon il lapuadl (3 Sl ) sl (530 gy o (g5 Jlansdl)
C(2.10 ¢ 1.10 23 ) (oabeadd) s gl (a8 IS8 asand Offlers s ool s Sl 2 55 pae (A5 sl (Bleh Lad Galdl
u)mbtw;})uju\ujm@l\ddhﬂ\c.qd..qﬂ\u.sjjdﬁ\:_ﬂ\¢Lﬂbﬂhﬂ\u\5ﬂ\u¢xehﬁ¢wﬂjﬂgﬂ\f\ﬂ\
\J\M\Amahaﬁﬁ\}Md&\a&@duﬂ\wﬂﬁﬁw}‘"u\SJJ\uudM\M\ "IL).\Q"‘J‘}MQ_I\S‘)MJ‘

g oy 8 alal) pladly Caali g (h sudl B S 55 LD S 5l o2 il

Sl am 551 (1.10) 2

* The hotel undertakes that the contract prices are not higher than those agreed on or applicable
between the hotel and anv other Russian (CIS republics — ex TJ.5.5. E.), and Ukrainian Market’s
Operators.

(2013/2012 £l amsall - anex tour : AS_4))

DY) s 51 (2.10) i

The}mha]guarantee&ﬂntttsratemﬂismntractuﬂ]mttepubhshedatauw
local/ fo t%".ﬂr[ﬂl]-u-werrahasﬂ'ﬂn mentioned in this contrach otherwise the tour
nperam % 1 ha=we right o cancel this contract without priornotice.

(2013/2012 £bd: amsall - Hotels 4 U : 48,40 )

Marketing Contribution (33Ual! S y&l) (g gedhy A jall jhldal) 11

Olaall g i V) a8l ge A (e (G2 Agile ) g Ay uiil) i g pall ams iy Dpaland) S AN alana o 685 48230 3 gEal) a5 2ie
sl Al iyl sy e W seas Jiis i (Catalogue; advertisement; website and Brochure) L 4.:4.14\ ey
CATT 3T £ 201 ¢ 11T a5l 8 Jall a LS L1 (e na o

Marketing Contribution 4 sxill dealual : (1.11) 2

MARKETING CONTRIBUTION } i , s
HETEL oocepts that it shall give § DBL rooms for | waek on All Inclusive bosis during low season which & betwean
15.11.2002 1l 20.12.2012 10 be used fres of chargs s markating conlitution.

(2013/2012 #5& ; asdl - Odeon : &Sl

_ Marketing Contribution 4 sl dealuall : (2.11) 2
Marketing contribution: 1% Marketing Contribution to be deducted énd of Season from the total turn over

(2013/2012 Wi ausall - Flash Tour : 4S_ll)

Marketing Contribution & sl dealual) : (3.11) 2

El.a{h:n_:ul;lnn Contribution WHT
at BT % as A masketing canfibution 1o ba Seduciad direcly fror e monttly invesees includng any special GUer
o° ANy Inoenive of close groups o any ohar similar offers,
(2016 s : ausall - TEZ Tour : 48 il )

128 5 « Materialization <l ddadl) Clagaal) ana (e dise iy dpilacall Co il f Cauill 038 day j pae 8 eSS L 5 skl
sl Ay ) sl Alae Ciye Ao Jsaandl 8 28ladll A (e e 5,88 Sy @llia (Y 3 peadl) Baldll aliee 4 aii S Uaa
38y o Ll iaadall o yall G Lgtaas qom o 53 Y ) i 3 LS5 « Marketing Contribution ) diie S 4lle dluw
22a Ao Jsuanl) Gl e da) joa da il ClS Al (any @llia @llilg ¢ jia ansall iles 8 L) Materialization 3) s ¢ 55

 MTZ b L) pae g agleall o il
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Contract & Obligations Breaching <) 5! g 3 gial) (3 Ay ddag yall Jbldal) .12
i o 355 Y a8 gl s 5 LSy Al iy ga by el 51 5 3 giall (5 Al 8 A pemal) (33051 o 315 Saland] IS ) ke
(2124 1.12) 2 & Jal s LS ¥ 138 i

Sl 3V 5 2 g8l 3 5 2 (1.12) 0

5 Breach of Provisions
The Hate! shal ey Comparnsanos i he -:ln'Jll'lr,;FB.'lrﬂ.r?E undar tive Cordract and fass Ganaral Tarms and
Condifans ane not iflied compietaly, iy amd BT e,

(2013 hna: ausall - Fischer :4s,all)
Sl V5 3 g8l 3 5 1 (2.12) 0

iftha Contracting Party violatas an sxclusivity obligation of the Agresment and does not cease tha violation within one
week after receiving writien notice to do sa, TC can, at its discretion and to an reasonabla extent while considering the
damage thal TC would probably suffer duea o said wiclation, reducs tha paymants required by the Agresment by up to
15%. depending on the season during which the violatan occurred.

I, fofowing & payment reduction pursuant to the foragoing pravision, the Contracting Party termingtes the Agreament
without cause or in some ather manner does not fulfil its material confractual gbligations on an ongeing basls, than the
Agreament shall be rescinded Irrespective of the rights and obigations prior 16 said rescissan, and the Conlracting Party
shall be required to pay a fine of €25.000. The Contracting Party shall pay the #ine to TC within seven (7) days after
receiving & writtan request together with an additional amount coresponding to an advance or any depost madae to ity TC
It the Contracting Party falls lo pay the fine owed pursuant to 1his grovisian within saven (7) days of the written raquast,
than tha amount shall be subject to interast of 0. 1% per day, heginning on the due date of sald payment

(2017/2016 ¢Gii: ausall - Thomas Cook AG : 4S )

e Gl Lgad 8 3 Exclusive Services & yan) 3 siall s ciladall o 30Uall L o5 ) (5 AY) jlalaall (e ellia Ly
b 2Bl oLesY Al odn & 3oLl (m e a3 (e s ¢ (5 AT IS a0 ae ilaadll i e Walaty L8 A5 &5 daaladl S ) lany
(5.12) 5 (4.12) 1l A Jall s LS iy ga ada ol Llad ad

Sl 3V 5 2 g8l 3 A 1 (3.12)

In case that the HOTEL acts in breach of the exclusivity commitment hereof, HOTEL shall pay a penalty of USD 10.000 X
number of guaranteed rooms in the high season.

(2013/2012 +G ; ausal - Odeon : A5, )

Sl iV g2 gaall 3 A ¢ (4.12) 2

o) The HOTEL shall grant TEZ Tour the exclusive and fno full right 15 seli sxcursions, organized lrios ard car
rent facilities and all the other similar sarvices (o ils clients ar the hatel, otherwise TEZ TOUR will terminale 13
conlract will inrmediate effec] and hotel has to relund all cash deposits D advance payments wihin £ waning
deys.

(2016 —apa: ausadl - TEZ Tour :4S,4l))

Tour Operators ia¥) cls pal aa pdluall Jalailly dag jall hliall 13
LASce‘}(”\&fﬁnﬂ@)‘,ﬂbeﬂ\uu,u_\ebsﬂdjﬂ\t.m;u.ﬂRetaﬂers 05 ysa lgaad 55.\L4utc cJuSS\MAY\ c_nl.S).mS\?.Luu
dlall cBlalailly (Blachy Lasd Lald L@JLQQ\ eled) 5 Jagatl (1.13 1) g LS‘ @ Handling Agents sz eUan g La.a\ Ll S

.q#\m%mugmﬁdm&w@uu‘ﬁ}m@c elau gll 6¥ 98 Jgeas Jilia d ellhg ¢ 3alidl) aa

Handling Agents <lS &l £S5 : (1.13) 2

This agreement is not valid unless signed by both the botelier and the Handling Agent or Tour Operator

(2011/2010 W : awsall - Flash Tour :4S,4l))

AJBGJ?JUA) ﬂ\.ﬁl\;d\d)ﬂ\‘ﬁju)m;)s}@ﬂudu‘_\]\mY\uLS)uJ\Jthd\u.u).uLu.\\J.Ahu!\@\.&un&b‘)ju\j
J)scds.a.n@d.abul\\JAu\S\3\444\;¢L@Jmemajwua)u)uhad&m@&wkfd\dqhsl\ulag_als)u.\\adhua)\a\
ole ).\LU@M)..AA.“ D) VIS5 5 Aalud) g_a\S)u Ay e im lalia g, Deposits/Down Payment Glilaa Lg\ 192 Al 3
g_n)unl.suu.a%QSU.Ac_n_).s.al..ad\.&suYMJ‘)S\uLamY\g_&SJJ\U»)\A\ﬂLAGAM)AA\déhd\uhw&\_uanOIS
d,qb_“ﬁl_m Galll 8 Handling Agents (paize eUai g JPJQ\A@LA\ )m\_md&.u 54 padll O.J\_\sl\eqmjj\ S LA
k_aliluuc_}a;éc);ﬂbddhﬂ\egse‘\uga\ﬂum@ﬁy‘@ﬁ}da L@M@A;A\A)u\wumj;hﬁ\c‘)’ﬁ
ﬁ.ﬁ\.&alu Oaial clas gl £ 5
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m.m!\ ‘_.Lmn Al g Al 38 jall aue i B W 93 9 colaBlacil) 3 )
" 4B AaBY) aghe o galailly 4y paall (§aUAN JA)a da jiBa B )

L o Payment Policy 33l 3 iy ddasi yal) jhliall 14
.J_L.ﬂ\f# dL;“ EY LAS Invoices 4@y} il 48 ?)ﬁ.u\ @JU U= a 455 Galial) Cilaatical Waalaw 3 518 Jat S 3l any cllia
da.a.luk,):\X.\ e (A ¢ ‘);;“ 3 c«\.a.'a'sl\j ¢ aall 'B‘)JULAJ’_)Y} QISJ&“L@JL\AJU ‘»3\‘933\ Y ‘)\.\a.a\ pax Cg.\;sl\ e)ﬁjdg 3 (114)

C(2.14) ) 3 Jall e LS ST 5l Lasy 60 ) sadl) 028

Payment Policy (es 45) a3 dubs: (1.14) W

2. The hotel undertakes 1o send itz bills on a monthly basis accompanied by original Traveo vonchears
and payment shall he elfected 45 days from the day of receiving thess monthly hotel invoices.

(2011/2010 W& : amsall - Traveo :aS,al))

Payment Policy (e 60 : 45 ) adll dulow : (2.14) 2

In case of floating deposit Inveices will be prepared on departure of clients and sent to the Taur Operator. Tour Operator will pay the amount for each
invoice within 45 days of invoice receiving date. In terms of delay or inconvenlence, both parties should first apply each other on an informal way to solve
the problem, Otherwise Hotel should send a written warning for the invoices not paid within 60 days. All payments will be made as bank transfers and in
USD, not in Egyptian Pound, Hotel agrees to provide bank details to Tour Operator and any changes of bank details should be reported to Tour Operator,
otherwise Tour Operator will not be responsible for any missing payments caused by this, Accounting contact person should be posted written to tour

aperator.

(2016/2015 ¢l : awsall - PGS International :4S,4ll)

Al b Jlall sa LS dash 0 7 IO clintia) sda 3 (3ol o 30 Lgia 48 0l iy gad o Cliatuse gl 2 ga g Al b Lol

.(3.14)
Al 7 2y IS HAN liatise 1 (3.14) 2
Hale! agresss nol 1o sign contract, sand rates, offers, or scoepl clignls of BIELIC GLAHLLE UHS grils To
Ciparalers it Fussia or Ukiaine ar thair o ilg ALS TOURS or ALABAID T & 2
Ukiraiman Markats, otherwise TELS TOURE wiall § & |l8 co 1wl maid i1 has 1o

EY

refund all cash deposils | advance paymenis wihin T working days

(2017/2016 ¢\ ausall - TEZ Tour : &S, )

s)q@%wgaw\mMﬂswe}g;@bg@}p}@a}h@gwau.&\@awﬂ 28y (gl o
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s sillae daaf Cpwa daal

S Al 5 @atdl) A Jladl) Ak (4.14) 2

First Party S Posy

Szt Dector O Salc:s Corndracting Manceser

[ e e Trave! Woys
Egvph Bt L S
e
o, e P s

(2013/2012 £V : awsadll - Travel Ways - Egypt : 4S_40)

) ) Deposits & Advance Payments jaa) il Ay yall Jhlaal 15
JaYh Jaladll 13a LS 1)) 4ead Down payment s ¥ Slilea aday SIS 5 AN o 30 Gl 3 g8all delua die @il Je a gy
Aﬁ: iala No Showl s eyl c¥la ‘; Non Refundable A\A)mﬂ Al e Glilecall sda ui Sle paill 3 g i &« Credit
s o ¢ Jla ol o8 il 538 213 il ¢re S 8l aiay Y Lgalina of 2 s danall 3iall ) il (€15 35,30 ol b
d\ghﬂ\wu‘;u\_:j (1. 15)4443\‘55d\;.\\§5u5u536\‘_guuw\o.u J\J}m\wwmeajécuaﬁuﬁﬂ\
IS5 saall a28e A8 80 48 3 i 30 U5 1 5 ¢ No Show s sUlY) Vs sl sall 5 2o YTl 8 3 Hala & 5 pan

diall Tl A g
Jaall Sledia g Gllea ; (1.15) b

= All deposits/advance payments are refundable.

(2013/2012 £bid: amsall - Hotels 4 U : 48,40 )

‘ Force Majeure 4¢a) ) saly A jall il 16

) e 5 il 5 (S yall 5 J3Y 30 e 4y sgill sl gall s 8 3 ghall el e (ai 48Nl 3 giall an o (0 02 )l e
Lgilinianal 3L 213 jinsd A8 e 53 Al Ll ) ¢ (1.16) 2l 8 JIad) oo LaS a5 Ala Y1) Caad sall 5 <l gl oy pall s Al 5l
U\;‘;%@JSJ;M\djﬁj@@ﬁﬂ\dﬂbﬂ\uﬁ@zjg@i#yu AL Ay ) 52w 2aad ol Ll LS caylall oda
s 20053&@.\#&\6J&MMMC_\LJQ_\AA}c200461.&:b&u\w@uh“u‘ﬂ;ﬂ\a&@uu@wd&d\
uuj‘j\g_m\);.\\auuq}\}u&.:u}\mdm}‘w@l&)\a)\;‘d\}dm@m@\dahd\umuu)\ﬂu\#ﬂ\auuma
,dahsl\a_mwuhq}u‘;cd)m;ugucaﬁdhqg(m})qeu@cg\;&\wu\)&d\a@

Force Majeure 48l &l sl 2 (1.16)

Force Majeure
in the event of Force Majeure the Contract shall be terminated unless agreed otherwise by the
confracting parties. Force Majeure means in particular: wars, either declared or undeciared, riots,
stnkes, natural disastfers, epidemics and all govemment ordered acts that are detrirmental to the
program planned by Fischer Agency in the destination. The term “Force Majeure” also includas
economic conditions fundamentally imiting chents' will o book and make a trip to the destination where
the Hotlel is located.

(2013/2012 ¢l : amsall - Fischer :aS_dll)
Restricted Clauses <iS y&l) 3 58 ddag o) jhldal 17
(1 17) J_ul\ ‘55 dal oA LS Allotment Contracts ua.\...a;.ﬂ\ Jg8c ‘_g 4..\)...4;\3\ LgJL.\sﬂ 4daaq \J}.\S 04.\ A_\\SJ.HJ\ ar Sllia
At Ay eand) o Al 31V sall Al 3 V) bt W il 1Y) 5 0 gl 328 o a2

Resrticted Clauses 338l a5l : (1.17) 2

9.3 Hotel agrees not to sign contract, send rates, offers, or accept clients of BIBLIO GLOBUS TOURS or its Tour Operators in Russia or Ukraine
or their local agents ALS TOURS or ALAMAID TRAVEL for Russian, Ukrainian & CIS Markets, otherwise Pegas Tourietik will terminate its
cantract with immediate effect and hotel has to refund all cash deposits / advance payments within 7 working days.

(2016/2015 Wi : amsall - PGS International : 4Sall)
Contract Drafting 2 sial) 4&Luay ddasi yal) jhliall 18

(1.18 2u) “Defective performance”l Jie iaalal) «Lw\wwﬁ) a5 Bale 4oad gaill 3 s8ally 8 e sale
-l Sl 5 (5 Sl (e anell 5 a8 Gl ey )5S s sl (e ST 2y Lah Qi Y i el 88 ) 1) ) JLaid¥l 5 Sl
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A Bl cildiall 5 gilall g Alall 3S pal) anedi 8 W ga g culablail) 3 )
" 4B AaBY) aghe o galailly 4y paall (§aUAN JA)a da jiBa B )

35iall Aelua ; (1.18) i

la juagimenl i enteead against TS 1o provide a fravel price seduction ard’or compersation 25 8 result 37 defocdiva
performance wihin the Confracting Parly’ § 2nea of coerations, the Cordrazling Pasy shall be ablipsd 1o cover the amaurd o¢
tha judgmsnt, ircluding Imerest sharges and the casts of the proceedings, I the dispure is rescived trough an n-court or
I:II.-'l.-l:l'—_Jr-ul't gattiament, the Cantracling Party shell compensate TS for Lhe amaurt af the seblement. 1n 81 cagas, |he
abagaton to proavics comgansalion shall cover the approprigls eoete of e lagal proceodings (8.9, lewyara'  faes),

(2017 “ava : pusall - Thomas Cook AG : 4S,4ll)

U A i ODEN 8 55 g8 5 58] 5 852 1ao Lo (Ll 13 (30 Lgmpan 5123 il 25 Lesle J pemal) 5 30 3 sinll (ot J3Ua
'M\QABA)\}\ J'}A)S\}Ql;lbmd\@m; randt] (218)&;&.«&;&;@&35)\

Gl baid¥) g clallaiaall Gala: (2.18) b
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(2013/2012 L. @M}A\ - Odeon : 4,4l )
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Abstract:

This research aims to create a contracting management in Egyptian hotels in order to strengthen their
financial and legal position in all contractual processes, especially the lodging contracting. The research
depended on the descriptive approach in literature review, and on the analytical approach in the field study.
The latter is mainly based on obtaining some copies of the original contracts signed between tour operators
and hotels in Sharm El-Sheikh. The collected contracts were analyzed to determine the most important risks
and problems included in such contracts due to the lack of a contracting management and assigning this task
to sales managers. The results revealed the most important contractual risks in which Egyptian hotels are
located. The study recommends hotel establishments in Egypt to create a contracting management, and it
also introduced a set of practical suggestions to protect Egyptian hotels from these risks.
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