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This paper focuses on measuring the impact of guest continuous

drivers for Al-enhanced hotel services on actual continuous
experience of these services. The exquisite paper also examines the
mediating role of flow state. Four-star hotels in the Suez Canal Axis
region were selected as the analytical unit as this region serves the
research plan of Suez Canal University. An online questionnaire was
conducted on a simple random sample of 282 guests in four-star hotels
in the Suez Canal Axis region. Data was also analyzed using
ADANCO-PLS. Findings showed that perceived benefit had a greater
positive impact on flow state than perceived ease of use and
enjoyment. Continuous experience was also positively affected by
flow state of experiencing such services enhanced by emerging
technologies. Moreover, results showed that flow state mediated the
relationship between continuous drivers and guest continuous
experience. Findings recommend that hotel managers provide services
supported by digital applications and that guests receive reliable
information to perceive products values provided.
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