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The study aims to identify the role of social responsibility towards
employees and its role in achieving a competitive advantage for tourism
Social companies. Data were collected through a survey from distributed a
random sample of tourism companies in Cairo governorate. 325 samples
competitive were collected after excluding samples with incomplete answers,
advantage; resulting in an effective response rate of 70%. The results showed that
tourism companies there is a positive and significant relationship between social

responsibility and competitive advantage. The dimensions of social
responsibility had the greatest impact. It was also found that
demographic differences among customers affected their estimates of
(JAAUTH) the dimensions of social responsibility. Managers and operators of
tourism companies and workers ‘organizations should understand the
(Jun 2025), differept needs apd preferences of customers to develop_success_ful
strategies to achieve better results for tourism companies, which

enhances customers ‘perceptions and impressions of tourism companies.
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