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ARTICLE INFO ABSTRACT

The research aims to evaluate the advantages and disadvantages of
selling optional trips via the Internet and the extent of tourists'

Keywords: acceptance or reluctance to do so, while studying the quality of services
Online sale: that tourists receive from purchasing optional trips via the Internet.
optional trips; Recent technological developments have led to changes in the types and

perceived quality;  pehaviors of tourists, resulting in a change in the tastes and desires of

Ft’glrﬁ?é\t’g%g’fyi%%; tourists and their travel motives according to the levels of their different

quality. demographic and economic characteristics. The same applies to optional
trips and in light of the spread of technology and electronic sales, it is

(JAAUTH) necessary to establish controls and laws to not compromise the quality of
Vol.27, No.2,  Services expected by the tourist in order to preserve the reputation of the
(2024), tourist destination. The survey form was distributed electronically to

pp.128 - 154, tourists of different nationalities from the countries (Romania, Czech
Republic, Serbia, Poland, Germany, England, France) in two stages
during the low season. This was from January to March and in the high
season from April to October, to know the information of online optional
trip sales, the performance of suppliers of the means of transportation
they use in online optional trip sales, human resources in online optional
trip sales and prices in online optional trip sales. The results indicated the
strong negative impact of online trip sales on tourists’ satisfaction with
the tourist experience. The study recommended the need for the Ministry
of Tourism to track and follow up on virtual companies and the need to
oblige them to pay taxes in order to limit the deterioration in the prices of
selling optional trips via the internet by companies and virtual offices
that do not attract tourists, which plays a role in an important role in
conflicting selling prices to customers.
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