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This study investigates the impact of logistics services on customer
loyalty applied to the Egyptian tourism companies. Data were
collected from 300 questionnaires to employees in  tourist
companies category (A) and 250 questionnaires to clients . SPSS
V.26 was used to test the study hypothesis. The research results
indicated a significant positive relationship between logistics
services and customer loyalty. The study also reached that it is
essential to highlight the role of logistics services and their activities
due to their significant impact on customers' loyalty and improving
the quality of tourism services provided by tourism companies.




