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Source: Kotler, P.; (2001) A Framework for Marketing Management: 10th Edition,
prentice-Hall, Inc, A Pearson Education Company, New Jersey, P. 153.
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ARTICLE INFO ABSTRACT
This study was conducted with the aim of researching the

Keywords: . ) . )

Destination impact of electronic tourism marketing systems on the
Residents: characteristics and behavior of the digital tourist consumer in
Empowerment; the presence of smart mobile phone technology (as an
Positive Support; intermediate variable). Is there an impact of the use of smart
Sustainable mobile phone technology and its applications on the digital
Tourism: Saudi tourist consumer when completing the purchase of the tourism
Arabia. product. The electronic questionnaire was used as a means of

data collection, which was launched through the Internet. The
results of the study concluded that there is a significant
relationship between electronic tourism marketing systems
and the characteristics and behaviors of the digital tourist
consumer, as well as the existence of a significant impact
(JAAUTH) relationship between smart mobile phone technology and the
characteristics and behaviors of the digital tourist consumer,
Vol. 21, No. 5

(Dece.mb,er 2'02’1) in addition to the existence of a significant influence
PP. 260-292 ’relationship between smart mobile phone technology and
) " electronic tourism marketing systems . The results confirmed
the existence of a significant effect of smart mobile phone
technology (as an intermediate variable) on the influence
relationship between each of the electronic tourism marketing
systems and the characteristics and behaviors of the digital
tourist consumer. By adopting smart phone technology and its
tourism applications and integrating them into tourism

marketing operations in Egypt.
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