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Summary: | with ¢
— s ions are concerned with the i
: ustrial nations are o e impac
Most ind PACt of ¢4,

change on the work force. A few studies hygye heen
ntily and address problems that can arise wiy e

" . y % i 4 X (‘t
. oduced. These studies often lead (o legislatiye solyf;
: ; I

problems of new (uuhn‘nlogy that are ‘L‘un.sislcut With (he ), |
played Dby government in many countries in shaping the ""ger
the workplace and the role of .I:lbor and management ILFndlt-
qualitative or quantitative suuhu:s h-ﬂvc been done ¢ “Ssesswev-_
stated impact within the hospitality industry. Here the
importance of this "usm".*c'l study In assessing the iml;:lneamz ..
technology and new managerial philosophics on the lnl;:,:t- 0!' My
[gyptian hotels. - This rescarch also aims at evalyas I Size
readiness to accept new tecinology and methods
hotels to put into practice employee downsizing,

Mms

A methodology was designed to achicve the nature of this qual;
rescarch  study. Secondary data were collected from ;-u;t
textbooks, journals, and online databases.  With regarq ¢, Drie
data, the interview was sclected as a data collection instrumeyy fﬁr_} ¢
rescarch.  Interviews were conducted with 44 sepjor mana .
representing human resource managers, training managers,
office managers and rooms division managers. Data obtained were fod
in to the NUDIST Qualitative data analysis software to help + |
mecaningful relations. .

Results indicated that introducing new technologies and g
managerial philosophics positively influcnced  the organization -f
structure of hotels and the criteria by which new cmployees are
sclected. They also had positive impact on the way work is done within
hotels under investigations. However, technology was not fully util d
in every aspect of work due to the fact that the hospitality industr
possesses some characteristics that cannot be automated. Employces
some hotels were under qualified and could not adapt with ne
technological sophistication. Those were transferred to ofl
departments with (he intention to downsize them. [mpleme tin
downsizing methods were not casy due to the labor law yet employ
carly retirement was encouraged within investigated hotels. Based
the, results of this study, recommendations were provided to hs

dcc:sw‘n. makers for better handling of technology-emplo)
downsizing issue. |
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